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	DMI At Work Assessments Client File Summary

	Thru weeks 13-26 you must gather sufficient evidence of the support you are providing to complete a DMI.  

This ‘At Work Assessment’ will enable you to use natural situations at work as evidence collection opportunities.   

	At Work Assessments are about understanding the work environment, and cover these workplace skills:
A. Social interaction and behaviour; Working in a team 

B. Presentation and grooming; Self care and safety; Travel; General workplace knowledge

C. Learning and performing work related tasks; Working without supervision; Accepting supervision

	Guidelines and Suggestions for how to use these forms

· After observation, review and reflect upon the person’s behaviour or performance (the person doesn’t need to be present)

· Use any of the forms as the basis of a discussion between you and your client (document in File Notes)

· Use any of the forms as the basis of a discussion between you and the employer or supervisor (document in File Notes)

· Choose and use the boxes you need.  You can use one or all.  Cross out N/A boxes

· Comments / Cross Reference sections (optional) allow you to cross reference to other reports

· At Work Assessments can be used multiple times.  You can begin with a new form each time, or keep using a previous one.

	DMI Ref
	At Work Assessments

	1(a)
	Maintain friendly and cooperative relationships with fellow workers
	A
	
	

	1(b)
	Greet and interact with people confidently 
	A
	
	

	1(c)
	Behave in a manner that is appropriate to the work environment
	A
	
	

	1(d)
	Control anger and frustration appropriately
	A
	
	C

	1(e)
	Cope with work-related or employment preparation-related stress and pressure appropriately
	A
	
	

	1(f)
	Maintain a positive outlook and mood most of the time
	A
	
	C

	1(g)
	Manage fear or anxiety about work issues
	A
	
	

	1(h)
	Display emotions appropriate to the situation
	A
	
	C

	1(i)
	Cope with changes in the work environment
	A
	
	C

	1(j)
	Address attitudinal barriers e.g., difficulty in dealing with authority figures, difficulty in accepting direction
	A
	B
	C

	1(k)
	Maintain personal hygiene, grooming and dress appropriate to the work or training environments
	
	B
	

	2(a)
	Learn complex tasks (eg. involving three or more steps) relevant to current job after being shown or instructed once or twice
	
	B
	C

	2(b)
	Learn simple tasks (eg. involving one or two steps) relevant to current job after being shown or instructed in the task once or twice
	
	
	C

	2(c)
	Solve problems and make decisions appropriate to current work role
	
	
	C

	2(d)
	Understand and follow complex new instructions (eg. involving three or more steps)
	
	
	C

	2(e)
	Understand and follow simple new instructions (eg. involving one or two simple steps)
	
	
	C

	2(f)
	Remember tasks or instructions for the remainder of the work/training day after being shown or told
	
	
	C

	2(g)
	Remember tasks or instructions several days after being shown or told
	
	
	C

	2(h)
	Concentrate on tasks without being distracted
	
	
	C

	2(i)
	Plan and organise work tasks
	
	
	C

	3(a)
	Undertake the full range of tasks required for current job
	
	B
	

	3(b)
	Understand basic requirements of employment (eg. attending work, reporting to supervisor, complying with instructions)
	
	B
	

	3(c)
	Demonstrate a level of work productivity and work quality acceptable in the workplace (including under supported wages system)
	
	
	C

	3(d)
	Work on task under the usual supervisory conditions for at least 30 minutes
	
	B
	C

	3(e)
	Work on task under the usual supervisory conditions for at least 1 hour
	
	B
	C

	3(f)
	Understand time and be punctual in starting and finishing work and scheduled breaks
	
	B
	C

	3(g)
	Respond appropriately to instructions from work/work supervisor
	
	
	C

	3(h)
	Use initiative appropriately in the workplace (eg. initiate work tasks, move on to the next step, etc)
	
	B
	C

	3(i)
	Ask for assistance appropriately if required
	
	B
	C

	3(j)
	Comply with safety requirements in the workplace or work preparation setting
	
	B
	

	3(k)
	Attend at least 95% of work or work preparation sessions
	
	B
	

	3(l)
	Give appropriate notification of any absences (eg. due to sickness)
	
	B
	

	3(m)
	Contact employer by telephone
	
	B
	

	3(n)
	 Adapt  to environmental conditions in the workplace (eg. noise, heat, cold, humidity)
	
	B
	

	3(o)
	Travel to and from work independently (eg. travel training or assisting with transport bookings)
	
	B
	

	3(p)
	Develop awareness and acceptance of own abilities and limitations in work activities and employment goals
	
	B
	

	3(q)
	Be motivated and enthusiastic about current employment
	A
	
	C

	4(a)
	Manipulate objects and complete fine motor tasks (e.g., tasks involving dexterity of fingers) relevant to work placement
	
	B
	

	4(b)
	Move objects around and complete gross motor tasks (e.g., tasks involving movement and coordination of arms and / or legs)
	
	B
	

	4(c)
	Lift and move objects in accordance with the requirements of work placement and within safety limits
	
	B
	

	4(d)
	Move around the workplace or training environment freely and safely
	
	B
	

	4(e)
	Set up and arrange own work environment, equipment and materials
	
	
	C

	4(f)
	Maintain required work pace without tiring
	
	B
	

	4(g)
	See clearly to perform work-related activities (when wearing contact lenses or glasses if these are normally worn)
	
	B
	

	4(h)
	Attend to toileting and personal hygiene needs
	
	B
	

	4(i)
	Prepare and consume drinks and food at work 
	
	B
	

	4(j)
	Manage own medication while at work
	
	B
	

	4(k)
	Maintain personal comfort and pressure area care (if unable to walk)
	
	B
	

	4(l)
	Manage pain associated with physical injury or illness
	
	B
	

	4(m)
	Transfer between wheelchair and other seating and/or transport
	
	B
	


