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	DMI Draft & Record of Evidence

	Client
	
	Client No
	

	Employment Consultant
	
	NOVA Office
	

	13 Wk Employment Date
	
	Date of Submission to Mgr
	

	I understand that this DMI is necessary for my on-going workplace support and I give my consent to necessary evidence collection*
	Client Signature

	About the DMI 

· The DMI is completed once a client has been employed for a min of 26 wks (208 hrs capped, 260 hrs uncapped) 
· Clients cannot be asked to complete their own DMI – it should be completed by staff working with the client

· The client need not be present for its completion, because the DMI is based on existing information and reports 

· A verbal summary of the results should be shared with the client and client informed a copy is available  

· The DMI is based on assistance recently provided (previous 3 months), not on predictions of assistance for the future

· The DMI determination is based on the average level of assistance provided in the 3 months prior to lodgement

· Assistance: any employment-related assistance provided by our service.  EG: making a determination, training, supervision, interpreter assistance, counselling, case management, client records, face to face contact, phone, emails

· DMI evidence can be collected from the date of commencement, however recent evidence must be given priority

· The DMI assumes that evidence has been collected over a period of time

· The DMI must have supporting evidence that the assistance indicated was required and provided by the service

	DMI Prerequisites  (Tick Off)

· Client has been employed for a minimum of 26 wks   (208 hrs capped   (260 hrs uncapped
· Client has worked an average of 8 hrs (capped) or 10 hrs (uncapped) per wk in the last 4 consecutive wks prior to completion of this form

· EC has documented evidence of support over the past 3 months (and included any prior supporting evidence) 

· The purpose of the DMI has been explained to the client and the client has consented to participate

· An Activity Agreement has been updated with the client
· Permission to Obtain and Release Information Form is current (not more than 6 months old)

	Instructions

This form contains all DMI Support Domains / Items as per on-line DMI and a Record of Evidence beneath each domain so you can see at a glance whether you have sufficient evidence to validate your answers.

· From the 13 Wk Employment Milestone gather information of support for the DMI  

· In each Support Domain Item tick the box which best fits the amount of assistance your client receives
· In the Record of Evidence boxes below Support Domain & Items, tick off and describe evidence gathered

· Aim to gather evidence from at least 2 or 3 different current Evidence Sources (see box below) for each DMI Domain.

· Check that evidence conforms to the guidelines for acceptable evidence (see bottom box) 
· Completed form is to be submitted to your Manager 


	*Evidence Source
	*Descriptions & Examples

	Direct Observation 
Directly observe your client (wherever possible in natural situations)
	· EAP (PPS and On-Going Support Section)

· File Notes (Workers Reports) 

· At Work Assessments (A to C) 
· Task Analysis

	Client Self-Report
Help client self-assess support provided
	· DMI Client Self-Assessment 

· File Notes (Workers Reports) 

	Secondary Sources

Gather the evaluations and assessments of other professionals 
	· Employer Report
· Professional Reports 
· File Notes (Workers Reports) from interviews over phone or in person

· Performance Appraisal Reports

	Other Assessors

Other staff observe your client and assess the support provided
	· File Notes (Workers Reports) from another EC / Manager

· At Work Assessments completed by employer, supervisor, co-worker

· At Work Assessments completed by another EC or your Manager

· Supported Wage Assessment/s


	Acceptable Evidence
	Which means the evidence is…

	· Current 
	Dated – Not more than 2 years old  

	· Verifiable
	Able to be located / read / audited / sighted – In harmony with other evidence provided

	· Valid
	Relevant, adequate and clearly linked – Must be able to be checked by auditor

	· Sufficient
	Enough to make up a body of evidence – From more than one Evidence Pillar (above)


	Support Domain 1 – Social and Behavioural Abilities

	Based on the assistance provided or funded by your service over the past three months, select the rating category that best fits this workers assistance requirements for each item (a) through to (k) below. If an item is not applicable, select the ‘No Assistance provided’ box.

	DMI Ref
	Over the past three months, what level of assistance has this service provided to enable the worker to:
	No assistance
	Some assistance provided
	Moderate level of assistance provided
	High level of assistance provided

	1(a)
	Maintain friendly and cooperative relationships with fellow workers
	
	
	
	

	1(b)
	Greet and interact with people confidently 
	
	
	
	

	1(c)
	Behave in a manner that is appropriate to the work environment
	
	
	
	

	1(d)
	Control anger and frustration appropriately
	
	
	
	

	1(e)
	Cope with work-related or employment preparation-related stress and pressure appropriately
	
	
	
	

	1(f)
	Maintain a positive outlook and mood most of the time
	
	
	
	

	1(g)
	Manage fear or anxiety about work issues
	
	
	
	

	1(h)
	Display emotions appropriate to the situation
	
	
	
	

	1(i)
	Cope with changes in the work environment
	
	
	
	

	1(j)
	Address attitudinal barriers e.g., difficulty in dealing with authority figures, difficulty in accepting direction
	
	
	
	

	1(k)
	Maintain personal hygiene, grooming and dress appropriate to the work or training environments
	
	
	
	

	Support Domain 1 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	 Support Domain 2 – Cognitive Assistance

	Based on the assistance provided or funded by your service over the past three months, select the rating category that best fits this workers assistance requirements for each item (a) through to (i) below. If an item is not applicable, select the ‘No Assistance provided’ box.

	DMI Ref
	Over the past three months, what level of assistance has this service provided to enable the worker to:
	No assistance
	Some assistance provided
	Moderate level of assistance provided
	High level of assistance provided

	2(a)
	Learn complex tasks (eg. involving three or more steps) relevant to their current job after being shown or instructed in the task once or twice
	
	
	
	

	2(b)
	Learn simple tasks (eg. involving one or two steps) relevant to their current job after being shown or instructed in the task once or twice
	
	
	
	

	2(c)
	Solve problems and make decisions appropriate to current work role
	
	
	
	

	2(d)
	Understand and follow complex new instructions (eg. involving three or more steps)
	
	
	
	

	2(e)
	Understand and follow simple new instructions (eg. involving one or two simple steps)
	
	
	
	

	2(f)
	Remember tasks or instructions for the remainder of the work/training day after being shown or told
	
	
	
	

	2(g)
	Remember tasks or instructions several days after being shown or told
	
	
	
	

	2(h)
	Concentrate on tasks without being distracted
	
	
	
	

	2(i)
	Plan and organise work tasks
	
	
	
	

	Support Domain 2 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	 Support Domain 3 – Vocational Assistance

	Based on the assistance provided or funded by your service over the past three months, select the rating category that best fits this workers assistance requirements for each item (a) through to (q) below. If an item is not applicable, select the ‘No Assistance provided’ box.

	DMI Ref
	Over the past three months, what level of assistance has this service provided to enable the worker to:
	No assistance
	Some assistance provided
	Moderate level of assistance provided
	High level of assistance provided

	3(a)
	Undertake the full range of tasks required for current job
	
	
	
	

	3(b)
	Understand basic requirements of employment(eg. attending work, reporting to supervisor, complying with instructions)
	
	
	
	

	3(c)
	Demonstrate a level of work productivity and work quality acceptable in the workplace (including under supported wages system)
	
	
	
	

	3(d)
	Work on task under the usual supervisory conditions for at least 30 minutes
	
	
	
	

	3(e)
	Work on task under the usual supervisory conditions for at least 1 hour
	
	
	
	

	3(f)
	Understand time and be punctual in starting and finishing work and scheduled breaks
	
	
	
	

	3(g)
	Respond appropriately to instructions from work/work supervisor
	
	
	
	

	3(h)
	Use initiative appropriately in the workplace (eg. initiate work tasks, move on to the next step, etc)
	
	
	
	

	3(i)
	Ask for assistance appropriately if required
	
	
	
	

	3(j)
	Comply with safety requirements in the workplace or work preparation setting
	
	
	
	

	3(k)
	Attend at least 95% of work or work preparation sessions
	
	
	
	

	3(l)
	Give appropriate notification of any absences (eg. due to sickness)
	
	
	
	

	3(m)
	Contact employer by telephone
	
	
	
	

	3(n)
	 Adapt  to environmental conditions in the workplace (eg. noise, heat, cold, humidity)
	
	
	
	

	3(o)
	Travel to and from work independently (eg. travel training or assisting with transport bookings)
	
	
	
	

	3(p)
	Develop awareness and acceptance of own abilities and limitations in work activities and employment goals
	
	
	
	

	3(q)
	Be motivated and enthusiastic about current employment
	
	
	
	

	Support Domain 3 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Activity Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Support Domain 3 – Record of Evidence Cont’d

	Evidence Sources 
	Date
	Details

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	 Support Domain 4 – Physical Assistance and Personal Care

	Based on the assistance provided or funded by your service over the past three months, select the rating category that best fits this workers assistance requirements for each item (a) through to (m) below. If an item is not applicable, select the ‘No Assistance provided’ box.

	DMI Ref
	Over the past three months, what level of assistance has this service provided to enable the worker to:
	No assistance
	Some assistance provided
	Moderate level of assistance provided
	High level of assistance provided

	4(a)
	Manipulate objects and complete fine motor tasks (e.g., tasks involving dexterity of fingers) relevant to work placement
	
	
	
	

	4(b)
	Move objects around and complete gross motor tasks (e.g., tasks involving movement and coordination of arms and / or legs)
	
	
	
	

	4(c)
	Lift and move objects in accordance with the requirements of work placement and within safety limits
	
	
	
	

	4(d)
	Move around the workplace or training environment freely and safely
	
	
	
	

	4(e)
	Set up and arrange own work environment, equipment and materials
	
	
	
	

	4(f)
	Maintain required work pace without tiring
	
	
	
	

	4(g)
	See clearly to perform work-related activities (when wearing contact lenses or glasses if these are normally worn)
	
	
	
	

	4(h)
	Attend to toileting and personal hygiene needs
	
	
	
	

	4(i)
	Prepare and consume drinks and food at work 
	
	
	
	

	4(j)
	Manage own medication while at work
	
	
	
	

	4(k)
	Maintain personal comfort and pressure area care (if unable to walk)
	
	
	
	

	4(l)
	Manage pain associated with physical injury or illness
	
	
	
	

	4(m)
	Transfer between wheelchair and other seating and/or transport
	
	
	
	

	Support Domain 4 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	


	Support Domain 4 – Record of Evidence Cont’d

	Evidence Sources 
	Date
	Details

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	Support Domain 5 – Communication Abilities

A. Understanding Language

	Based on observations and assessment over the past three months, select the rating category that best fits this workers communication abilities for each item (a) through to (f) below.

	DMI Ref
	UNDERSTANDS COMPLEX LANGUAGE:
	Select one option only

	5.A(a)
	Understands complex spoken English or other spoken language used in the workplace (e.g., spoken request to complete a task involving 3 or 4 steps)
	

	5.A(b)
	Understands complex signed instructions using Auslan, signed English, or other signed language (e.g., signed request to complete a task involving 3 or 4 steps)
	

	5.A(c)
	Understands complex instructions only when symbol language (e.g., Compic) is used
	

	
	UNDERSTANDS SIMPLE LANGUAGE:
	Select one option only

	5.A(d)
	Understands simple spoken instructions (e.g., spoken request to complete a task involving one or two steps)
	

	5.A(e)
	Understands simple signed instructions (e.g., signed request to complete a task involving one or two steps)
	

	5.A(f)
	Understands simple instructions only when symbol language is used
	

	
	DIFFICULTY UNDERSTANDING LANGUAGE:
	Select one option only

	5.A(g)
	Has difficulty understanding spoken instructions and needs additional gestures, prompts, cues or symbols
	

	5.A(h)
	Has difficulty understanding signed instructions and needs slower signing, repeated signs, additional gestures, prompts or cues
	

	5.A(i)
	Has very limited understanding of any language, either spoken or signed language or symbols
	

	Support Domain 5 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Activity Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	 Support Domain 5 – Communication Abilities

B. Expressive Language

	Based on observations and assessment over the past three months, select the rating category that best fits this workers communication abilities for each item (a) through to (f) below.

	DMI Ref
	USES COMPLEX LANGUAGE:
	Select one option only

	5.B(a)
	Speaks the language used in the workplace clearly and fluently using complex sentences
	

	5.B(b)
	Uses sign language fluently to communicate complex sentences
	

	5.B(c)
	Uses an electronic communicator or symbols or other alternative communication system to communicate complex sentences
	

	
	USES SIMPLE LANGAUGE:
	Select one option only

	5.B(d)
	Speaks the language used in the workplace clearly using simple sentences or phrases
	

	5.B(e)
	Uses sign language to communicate simple sentences or phrases
	

	5.B(f)
	Uses an electronic communicator or symbols or other alternative communication system to communicate simple sentences or phrases
	

	
	DIFFICULTY SPEAKING:
	Select one option only

	5.B(g)
	Has speech that is moderately difficult to understand (e.g., some slurring of speech, slow speech, or has difficulty finding the right words)
	

	5.B(h)
	Has speech that is extremely difficult to understand (e.g., has severe speech production difficulties)
	

	5.B(i)
	Has very limited vocabulary (i.e., can use less than 30 words, signs or symbols)
	

	5.B(j)
	Has no expressive language (i.e., cannot communicate at all through speech, sign language or symbols)
	

	Support Domain 5 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	

	 Support Domain 5 – Communication Abilities

C. Speaks Another Language

	Based on observations and assessment over the past three months, select the rating category that best fits this workers communication abilities for each item (a) through to (f) below.

	DMI Ref
	THIS JOB SEEKER SPEAKS A LANGUAGE OTHER THAN ENGLISH AND:
	Select one option only

	5.C(a)
	Cannot speak English at all
	

	5.C(b)
	Cannot speak English but has some understanding of English language
	

	5.C(c)
	Can speak only limited English (i.e., insufficient English to be clearly understood without assistance)
	

	5.C(d)
	Has spoken English which is heavily accented
	

	5.C(e)
	Not applicable – does not speak another language
	

	 Support Domain 5 – Communication Abilities

D. Hearing

	Based on observations and assessment over the past three months, select the rating category that best fits this workers communication abilities for each item (a) through to (f) below.

	DMI Ref
	
	Select one option only

	5.D(a)
	Has no difficulties hearing conversations, instructions or other work-related sounds
	

	5.D(b)
	Has difficulty hearing some sounds (e.g., high pitched sounds or conversations where there is low level background noise)
	

	5.D(c)
	Has moderate to severe deafness  and relies to some extent on lip-reading or other cues
	

	5.D(d)
	Profoundly deaf and relies totally on lip-reading, sign language and / or other cues
	

	5.D(e)
	Listening skills are disrupted by physical or psychiatric conditions such as tinnitus or auditory hallucinations
	

	Support Domain 5 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	 Support Domain 5 – Communication Abilities

E. Other Language Use Issues

	Based on observations and assessment over the past three months, select the rating category that best fits this workers communication abilities for each item (a) through to (f) below.

	DMI Ref
	
	 Select one option only

	5.E(a)
	Has echolalic speech (i.e., repeats what others say), rushed speech (i.e., talks rapidly) or speaks continuously
	

	5.E(b)
	Has speech that is disorganised, lack meaning or doesn’t make sense to the listener
	

	5.E(c)
	Is reluctant to speak in work-related situations
	

	5.E(d)
	Uses offensive language at least once per week in the work or work preparation setting
	

	5.E(e)
	Not applicable – has none of these language use issues
	

	Support Domain 5 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	 Support Domain 5 – Communication Abilities

F. Language used in the workplace

	Based on observations and assessment over the past three months, select the rating category that best fits this workers communication abilities for each item (a) through to (f) below.

	DMI Ref
	This person’s main language (eg. English, another spoken language, or sign language is used routinely by:
	 Select one option only

	5.F(a)
	Most employees in the workplace
	

	5.F(b)
	Some employees in the workplace
	

	5.F(c)
	No other employees in the workplace
	

	Support Domain 5 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	Support Domain 6 – Workplace Environment Assistance

	DMI Ref
	During the past three months, which of the following types of assistance has your service provided or funded for this worker?
	Select any options that apply

	6(a)
	Workplace assistance (e.g., assessment of worksites for physical accessibility and / or modification requirements)
	

	6(b)
	Negotiating and arranging modifications to the workplace environment (e.g., building modifications, ramps)
	

	6(c)
	Job modifications or redesign to match the capabilities of the worker
	

	6(d)
	Selection and procurement of adaptive equipment or technology
	

	6(e)
	Training the worker in the use of adaptive equipment or technology
	

	6(f)
	Training co-workers in the use of adaptive equipment or technology
	

	6(g)
	Supporting co-workers to adjust to the worker’s abilities and workplace support needs
	

	6(h)
	Supporting the employer to accommodate the workers abilities and workplace support needs
	

	6(i)
	Not applicable – no workplace environment assistance has been provided or funded by this service in the past three months.
	

	Support Domain 6 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	Support Domain 7 – Special Assistance

	If you answer YES to any item in this section, you must also select one box each in the ‘how often’ and ‘how long’ sections.
	How often has assistance from this service been required? If yes, mark one box
	For how long on each occasions? 

If yes, mark one box

	DMI Ref
	During the past 3 months, has this worker required any of the following types of special assistance in the workplace or preparation setting:
	Yes
	No
	Not req’d in the past 3 mths
	Req’d once in the past 3 mths
	Req’d more than once in past 3 mths (but not every wk)
	Req’d at least once each wk
	N/A – has not occurred in the past 3 mths
	Assistance for less than 10 min
	Assistance for between 10 and 30 min
	Assistance for more than 30 min

	7(a)
	Physical intervention by service staff to prevent injury to self or others (e.g., due to aggression or self-injurious behaviour)
	
	
	
	
	
	
	
	
	
	

	7(b)
	Non-physical intervention by service staff to prevent injury to self or others (e.g., verbal intervention, behaviour management strategies)
	
	
	
	
	
	
	
	
	
	

	7(c)
	First aid treatment for episodic conditions such as epilepsy or asthma or incidents such as falls or other immediate threats to health
	
	
	
	
	
	
	
	
	
	

	7(d)
	Counselling or other intervention for severe mental health-related episodes such as severe stress, anxiety, panic attacks, delusions or suicidal threat
	
	
	
	
	
	
	
	
	
	

	7(e)
	Counselling for less acute issues such as grief, behavioural issues
	
	
	
	
	
	
	
	
	
	

	Support Domain 7 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Task Analysis
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	 Support Domain 8 – Other Assistance

	DMI Ref
	During the past 3 months, which types of other assistance has your service provided or funded?
	Select any options that apply

	8(a)
	Advising or counselling the job worker’s family regarding the worker’s employment-related issues
	

	8(b)
	Assisting the worker with employment-related matters involving other agencies (e.g., declaring income to Centrelink)
	

	8(c)
	Liaising with other agencies and treating professionals regarding the worker’s disability, medical or psychiatric condition
	

	8(d)
	Providing recognised pre-vocational training (i.e. training towards a recognised vocational certificate or New Apprenticeship)
	

	8(e)
	Transporting the worker to and from work, training or other employment-related appointments
	

	8(f)
	Interpreter assistance for interviews and / or work orientation (e.g., sign language interpreter, or other language interpreter)
	

	8(g)
	English language and/or literacy training for the job seeker
	

	3(h)
	Assisting the worker with career planning, development and progression
	

	8(i)
	Not applicable – none of these items of assistance have been provided or funded by this service in the past three months
	

	Support Domain 8 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	


	Support Domain 9 – Variable Assistance

	DMI Ref
	A.  Based on your assessment, observations and other evidence collected over the past three months have this worker’s assistance needs been:
	Select one option only

	9.A(a)
	Fairly stable and consistent
	

	9.A(b)
	Varying from month to month
	

	9.A(c)
	Varying from week to week
	

	9.A(d)
	Varying from day to day
	

	9.A(e)
	Varying continuously (eg from hour to hour)
	

	
	B.  Have the fluctuations in this worker’s assistance needs been:
	Select one option only

	9.B(a)
	Negligible (no significant fluctuations observed over the past three months)
	

	9.B(b)
	Minor (fluctuating from no assistance to some assistance, from some assistance to a lot of assistance, or from a lot of assistance to complete assistance)
	

	9.B(c)
	Major (fluctuating from no or some assistance to complete assistance)
	

	
	C.  Is there any evidence within the past two years, that this worker has an episodic (e.g. psychiatric illness) or deteriorating condition (e.g., multiple sclerosis)? Such evidence may be a letter from a psychiatrist or medical practitioner, report from another service provider or self-report by the worker.
	Select one option only

	9.C(a)
	Yes 
	

	9.C(b)
	No
	

	Support Domain 9 – Record of Evidence

	Evidence Sources 
	Date
	Details

	Current Direct Observation (up to 3 months old)

	· EAP (PPS & On going Support Section)
	
	

	· File Notes (Workers Reports)
	
	

	· At Work Assessment A
	
	

	· At Work Assessment B
	
	

	· At Work Assessment C
	
	

	· Work Diary Entries of Support
	
	

	· Other (Please specify)
	
	

	Current Client Self-Report (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· DMI Client Self-Assessment 
	
	

	· Other (Please specify)
	
	

	Current Secondary Sources (up to 3 months old)

	· File Notes (Workers Reports)
	
	

	· Employer Report
	
	

	· Maintenance Visit Report
	
	

	· Letter / Report from Employer
	
	

	· Letter / Report from Workplace Supervisor
	
	

	· Letter / Report from Parent
	
	

	· Letter / Report from Professional
	
	

	· Other (Please specify)
	
	

	Current Other Assessors (up to 3 months old)

	· File Notes (Workers Reports) by Mgr or other EC
	
	

	· At Work Assessment A by Mgr or other EC
	
	

	· At Work Assessment B by Mgr or other EC
	
	

	· At Work Assessment C by Mgr or other EC
	
	

	· Supported Wage Assessment
	
	

	· Other (Please specify)
	
	

	Non-Current Applicable Evidence (more than 3 months old)

	· Registration Paperwork
	
	

	· EAP (Employment Assistance Plan) 
	
	

	· Client Eligibility Interview (Registration)
	
	

	· Employment Assistance Profs Report (Rego)
	
	

	· Medical Clearance for Work (Registration)
	
	

	· Deficit Based Assessment
	
	

	· DPI Client Self-Assessment
	
	

	· Professional Reports (please specify)
	
	

	· Ready 4 Wk Assessment (A-E) by Mgr or other EC
	
	

	· Activity Reports
	
	

	· Workers Reports
	
	

	This section is completed by the Manager
(Insufficient evidence  (Sufficient evidence    (Evidence from 2 to 3 current sources  
	Manager’s Initials & Date

	
	

	Time to Date (last Worker Report Total)
	

	This draft is ready to complete on-line
	Signature of Manager

	Dated:
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